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Boral Stone Products LLC Limited Warranty on Versetta Stone™ Products — Warranty Transfer Card

Boral Stone Products LLC  Limited Warranty on Versetta Stone™ Products — Registration Card

This card is to be completed at time of warranty transfer.

Warranty Commencement Date:  __________________________________

Original Purchaser: ____________________________________________

Work Phone: (_____)  ____________________________________________

Home Phone: (_____)  ___________________________________________

E-mail Address:  ________________________________________________

Boral Stone Products LLC Product Name:  _________________________

Address of Property:  ____________________________________________

_______________________________________________________________

Mail This Card and Remit Check to:
Boral Warranty
PO Box 280506
East Hartford, CT 06128

Transferred to:

Real Estate Transfer Date:  _______________________________________

New Owner’s Name:  ____________________________________________

Work Phone: (_____)  ____________________________________________

Home Phone: (_____)  ___________________________________________

E-mail Address:  ________________________________________________

Submitted by:  ______________________ Date:  _____________________

 One Hundred Dollar ($100.00) Transfer Fee Enclosed
 Proof of Purchase and Installation Date Enclosed

Transfer card must be returned within sixty (60) days of the date of real 
estate transfer. 

Call 1-800-GET-PINK® with questions regarding warranty transfer.

For more information, visit our  
Web site at www.versettastone.com.  
©2011 Boral Stone Products LLC

Completion of this registration card is optional.

Original Installation Date:  ________________________________________

Homeowner Name: _____________________________________________

Address: _______________________________________________________

City:  __________________________________________________________

State:  ______________________________________ZIP: _______________

Work Phone: (_____)  ____________________________________________

Home Phone: (_____)  ___________________________________________

E-mail Address:  ________________________________________________

Signature of Homeowner:  _______________________________________

Name of Contractor/Installer:  ____________________________________

Note: Please retain proof of purchase and installation date with your 
important records in the event that you choose to transfer this warranty  
in the future.

Boral Stone Products LLC Product Registration:

Boral Stone Products LLC Product Name: _________________________
_______________________________________________________________

Color Name: ___________________________________________________

Number of Sq. Ft. Purchased: ____________________________________

For more information, visit our  
Web site at www.versettastone.com.  
©2011 Boral Stone Products LLC
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airborne stains, pollutants, algae, fungi, lichens or cyanobacteria, m
oss and 

m
old grow

th, exposure to harm
ful chem

icals, external heat sources (including, 
but not lim

ited to, a barbecue grill, fire, or reflection from
 w

indow
s and doors), 

acts of G
od, or other such occurrences beyond the control of B

oral;
3. M

aterial that has been painted, varnished, sealed w
ith non-breathable sealer, 

or sim
ilarly coated over the m

anufacturer’s original finish;
4. The use of sandblasting, pow

er w
ashing, silicone treatm

ents, or any other 
form

 of chem
ical w

ash; 
5. M

inor chipping, as defined under A
S

TM
 C

 1364, S
ection 8.2; and

6. M
inor cracks, as defined under A

S
TM

 C
 90-05, S

ection 7.2.1, incidental to 
the usual m

ethods or m
aterials of m

anufacture or m
inor chipping resulting 

from
 custom

ary m
ethods of handling in shipm

ent and delivery w
hich do not 

affect the proper placem
ent of the unit or significantly im

pair the strength or 
perm

anence of the construction.

P
roducts are not w

arranted against discoloration caused by air pollution, 
exposure to harm

ful chem
icals, or “norm

al w
eathering” resulting from

 exposure 
to the elem

ents. “N
orm

al w
eathering” is defined as the dam

aging effects of 
sunlight and extrem

es of w
eather and atm

osphere that m
ay cause any colored 

surface to oxidize, fade, or becom
e soiled or stained over tim

e.

B
oral strives to accurately reproduce the colors of its m

asonry stone veneers 
products in its m

arketing literature and sam
ple boards. The product colors that 

you see are as accurate as technology allow
s. B

oral m
akes no w

arranty w
ith 

respect to any real or perceived color differences betw
een those depicted in its 

m
arketing literature and sam

ple boards and those of the actual products that 
w

ill be installed on or w
ithin the hom

e or building. B
oral recom

m
ends that you 

look at actual product sam
ples before m

aking a color selection for your hom
e or 

building.
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1. C
overage P

eriod. D
uring the w

arranty period, if the P
roducts are not in 

conform
ance w

ith our w
arranty, B

oral w
ill, in its sole discretion, either (i) repair 

or replace the nonconform
ing P

roducts, or (ii) refund the price paid for the 
P

roducts, all in accordance w
ith the provisions stated below

. Labor costs for 
rem

oval or installation are not covered. A
ny P

roducts repaired or replaced 
hereunder w

ill continue to be covered under the term
s of this w

arranty for the 
rem

ainder of the original w
arranty period.

2. P
rorated P

eriod. D
uring the w

arranty coverage period, w
e w

ill take into 
account the num

ber of m
onths of use you have enjoyed through the date of 

your claim
, and reduce the am

ount of our paym
ent to you accordingly. That is, 

w
e w

ill prorate the am
ount of your paym

ent through the date of your claim
. For 

exam
ple: given that you have a 50-year w

arranty (600 m
onths) and you m

ake 
your claim

 in the last m
onth of the 20th year of the w

arranty (i.e., the 240th 
m

onth), w
e w

ill not cover labor but w
ill pay you either (i) 360/600ths of the 

price paid for the P
roduct or (ii) 360/600ths of the reasonable m

aterial cost to 
repair or replace the P

roduct.

3. E
xceptions. A

t all tim
es, B

oral’s obligation to pay for repair or replacem
ent of 

the defective product is subject to certain lim
itations. S

pecifically, all m
aterial 

costs m
ust be pre-approved by B

oral and B
oral retains the right to provide 

m
aterials in lieu of com

pensation. A
dditionally, B

oral w
ill not pay for any 

accessories or related w
ork.
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Thank you for your recent purchase of Versetta S
tone™

 panelized, 
m

anufactured stone veneer products (“P
roduct(s)”). W

e have attem
pted 

to w
rite this w

arranty in clear, easy to understand term
s, including the 

lim
itations and restrictions, so you w

ill fully understand the w
arranty w

e 
are m

aking to you. H
ow

ever, if anything in this w
arranty is not clear to you, 

please call us at 1-800-G
E

T-P
IN

K
®.
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B
oral S

tone P
roducts LLC

 (“B
oral”) w

arrants its P
roducts for fifty (50) 

years to the original consum
er purchaser (the “P

urchaser”) (based 
upon the date of retail purchase, date of substantial com

pletion of the 
installation if professionally installed, or date of settlem

ent of the purchase 
of a new

ly constructed building, w
hichever com

es first (the “W
arranty 

C
om

m
encem

ent D
ate”) and the first transferee from

 the original consum
er 

purchaser, in accordance w
ith term

s and conditions of this w
arranty. 
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You can transfer this w
arranty one tim

e, anytim
e during the life of the 

w
arranty. The w

arranty w
ill be transferred to the purchaser of your hom

e or 
building under the term

s and conditions of this w
arranty as a fifty (50) year 

lim
ited w

arranty having started as of the W
arranty C

om
m

encem
ent D

ate. 
For this w

arranty to be transferred, the hom
eow

ner or building ow
ner, as 

the case m
ay be, m

ust com
plete and return the attached W

arranty Transfer 
C

ard, along w
ith a transfer fee of one hundred dollars ($100.00), w

ithin 
sixty (60) days after the date of the real estate transfer to obtain the benefits 
of this w

arranty. P
roof of purchase of the P

roduct and the installation date 
m

ust be subm
itted at the sam

e tim
e. A

FTER
 YO

U
 H

AVE TR
A

N
S

FER
R

ED
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B
oral, subject to the conditions and lim

itations listed herein, w
arrants 

its P
roducts to be m

anufactured in accordance w
ith our published 

specifications and to be free from
 m

anufacturing defects.
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W
e do not cover dam

age to the P
roduct due to any cause not expressly 

covered herein. This w
arranty does not cover any problem

s w
ith non-

defective m
aterial caused by conditions or handling beyond our control. 

S
om

e exam
ples of conditions not covered by this w

arranty include:
1. Im

proper application, use of accessories w
hich do not properly receive 

and
/or secure our P

roducts, or installation not in strict adherence to the 
applicable installation instructions or installation not in accordance w

ith 
local building code requirem

ents;
2. D

am
age resulting from

 accident, m
isuse, neglect, casualty, fire, 

vandalism
, plant grow

th, im
pact of foreign objects, salt or de-Icing 

chem
icals, excessive exposure to w

ater due to things such as standing 
w

ater, w
ater backups, im

proper flashing, leaks, seepage or irrigation 
system

s, failure of or dam
age to the w

all substrate on w
hich the P

roduct 
w

as applied caused by m
ovem

ent, distortion, cracking, or settling of 
such w

all or the foundation of the building, surface discoloration due to 

S
U

B
M
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TIN

G
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R
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N

T
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 C
LA

IM
To m

ake a claim
 under this w

arranty, you m
ust notify us w

ithin thirty (30) 
days of discovering the problem

. C
all 1-800-766-3464. You m

ay use 
the autom

ated prom
pts (24 hours a day/7days a w

eek) or speak w
ith 

a representative (M
-F 8:00A

M
-8:00P

M
 ES

T) to open a claim
. To fully 

evaluate your claim
, w

e require that at your expense, you provide pictures 
and related docum

entation including proof of residence. D
etails regarding 

these requirem
ents w

ill be included in the packet sent to you once your 
claim

 is opened. If you have any questions, do not hesitate to call  
1-800-766-3464.
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A
s a result of our ongoing efforts to im

prove and enhance our product 
line, w

e reserve the right to discontinue or m
odify our products, including 

their colors, w
ithout notice to you and w

e shall not be liable to you as a 
result of such discontinuance or m

odification. W
e are not liable to you if 

you m
ake a w

arranty claim
 in the future and any replacem

ent products 
you receive vary in color or finish because of norm

al w
eathering or 

changes in our product line. You should understand that if w
e replace 

any P
roducts under this w

arranty, w
e reserve the right to provide you w

ith 
substitute products that are com

parable only in quality and price to your 
original P

roducts. 
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S
om

e states do not allow
 lim

itations on how
 long an im

plied w
arranty 

lasts and
/or do not allow

 the exclusion or lim
itation of incidental or 

consequential dam
ages, so the above lim

itation or exclusion m
ay not 

apply to you. This w
arranty gives you specific legal rights, and you m

ay 
have other rights w

hich vary from
 state to state.

M
arch 17, 2011

P
ub. N
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2011 B

oral S
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roducts LLC
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50-Year Lim
ited W

arranty on Versetta
™ P

roducts
Lim

itations on the transferability of this w
arranty are set forth herein
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